Quotation
Request

Departure date Number of days

Golfing in Britta

Travel details (circie as appropriate): Ferry ¢ Fast Ferry ¢ Flight

Number of vehicles Number of vehicles over 1.83 Mtr high
Number of travellers Number of vehicles over 5.00 Mtr long
Number of rounds of golf Number of golfers

Area preferred (circle as appropriate): Northern Brittany ¢ Southern Brittany ¢ Rennes ¢ No Preference

List of golf courses requested (If known)

Accomodation Type (circle as appropriate): Hotel 1 » 2 « 3 « 4 Star
Cottage or Apartment

Name
el Tr st
Address t tk;“;'oéagt‘i’on .
R9897
Tel No.
Email

Fax to: 0870 9061401
or Send to:

Golfing in Brittany Ltd.

17 Breinton Avenue
Hereford

HR4 0JZ

Email: enquiries@golfinginbrittany.co.uk



Golfing in Britta

Booking
Form

For telephone bookings please call with full details 0870 9061400 or fax this page on 0870 9061401

Departure Return Departure Hotel Apartments/ Number | Twin Single
Date Date Port (Please Circle) Cottages in Group | Rooms | Rooms
Number of Vehicles Number of Cabins Required
Make Model Height if over 1.83M | Length if over 5M 2 Berth 2 Berth 4 Berth 4 Berth
with shower with shower
and w.c. and w.c.
Passenger Names - as appear on passports Insurance

(Lead Name First)

Mr/Mrs/Miss

Initial

Surname

Age if

over 70 [Hecp

It is strongly recommended that all persons named on this form
should have insurance cover. Due to recent government
legislation we are no longer allowed to provide insurance.
However, we are able to introduce you to a supplier of
comprehensive travel insurance. Should you wish to

purchase insurance, chose one of the following:

a) Use the link provided on the Travel page of the website, or
b) Telephone the supplier on 0844 875 0131 quoting R9897.

If you do not wish to purchase the insurance then you must
indicate below your insurers & provide a copy of your insurance
certificate if requested.

(all other names on a separate sheet please)

Address (lead name only)

Tel. No. (Home)

(Bus)
Email address

Golf Required

Course

No.of
Golfers

Date |Time

[N [S2 0 [F > O O N I

Remittance

On behalf of the persons listed, | have read and understand
and accept the booking conditions. | am over 18 years of age
and have the authority of all the passengers to sign on their
behalf.
Deposits:

passengers at £50 =£

Signed
If you wish to pay by Credit/Debit Card, please complete the
following: Please charge £ to my Access/Visa/Switch
card
Card No.
Expiry date
Cardholder

Signature
There will be a charge for Credit Card payments

Total amount due if booked within 6 weeks of departure

Send to:

Golfing in Brittany Ltd.
17 Breinton Avenue

Hereford
HR4 0JZ

Email: enquiries@golfinginbrittany.co.uk




Golfing in Brittany Booking Conditions

Provision of your Golf Package

We will arrange for the provision of all parts
of the inclusive golf package as confirmed to
you. There is no holiday booked until you
have received a confirmation invoice. An
invoice will normally only be sent after a
deposit is received. This invoice acts as
our confirmation of the booking conditions
and your golf package is then secured.

Price Guarantee

The price of all quotations is guaranteed for
30 days. The company seeks every
opportunity to avoid the imposition of
surcharges but this is not always possible.
The company, therefore, reserves the right to
impose a surcharge if the exchange rate
varies by more than 5% between the time of
the quotation and receipt of the final payment.

Your Commitment to us

The full amount of the holiday must be
paid by the due date on the invoice. Failure
to do so may result in the holiday
being cancelled and cancellations charges
outlined below would be effective.

Changing your Golf Package

If you wish to make changes to your golf
package you must be prepared to pay the
additional costs, if any, involved. Golfing in
Brittany will at all times endeavour to
accommodate your requests at minimum
cost. After changes have been made a
new invoice will be issued.

Cancelling your Golf Package

If you need to cancel your golf package you
must notify Golfing in Brittany in writing or by
fax. The cancellation date will be the date on
which Golf in Brittany receives written
notification. ~ The following cancellation
charges will apply.

More than 42 days
41 to 29 days

28 1o 14 days

14 to 7 days
7days to 48 hours
Less than 48 hours

Loss of deposit
30% of total cost
60% of total cost
75% of total cost
90% of total cost
100% of total cost

Complaints

If you encounter a problem with any aspect
of your holiday you must notify the provider
(hotel, golf course etc.) immediately to enable
him to rectify the problem. If you are unable
to obtain satisfaction you must notify Golfing
in Brittany by fax or phone. If in spite of
our best efforts we are unable to resolve
the problem you must notify us in writing
within 28 days of your return. We cannot
accept responsibility if you fail to follow
this simple procedure.

Our Commitment to You
Changes to your Holiday
If we make a significant change to you
golf package (change of port to a less
convenient one, change of scheduled

departure time by more than 9 hours,
change of more than 2 golf courses) you
will be notified as soon as we are aware.
Should you wish to cancel at that stage
there would be a 100% refund.

Minor changes such as tee times, small
departure time changes, twin instead of
double room etc., must be considered in the
context of the overall holiday and the
number of different suppliers upon whom
Golf in Brittany is dependent in order to
provide a golfing holiday.

If We Cancel Your Holiday

There will be 100% refund of all monies paid.
If the cancellation takes place within 42 days
of departure, Golf in Brittany will undertake to
provide an acceptable alternative. Should we
fail in this endeavour we will provide
compensation up to a maximum of £50 per
person or 10% of the total holiday cost
whichever is the lower.

Our Responsibility for your Holiday

Golf in Brittany will endeavour to provide
the holiday as booked. Should our agents,
suppliers, or we fail to provide the promised
service then Golf in Brittany accepts
overall responsibility provided that the
complaint procedure above has been
followed. Exceptions are damage to personal
possessions in transit and late arrival at
ports, airports or golf courses. Also when
antisocial behaviour precludes our agent
from wishing to provide a service (ie. for
being drunk or abusive).

Arbitration

Should we fail to resolve amicably and
dispute arising from this contract you may
take the case to arbitration. This is an
inexpensive procedure provided by the
Chartered Institute of Arbitrators.

Other Important Information

Delays

Golfing in Brittany cannot accept responsibility
for delays and associated costs of delay by
an airline or ferry company. The travel
insurance policy provides compensation for
significant delays and curtailment.

Accommodation

While we endeavour to provide the very
best for our clients we cannot be held
responsible for a poor view, twin beds
instead of double, unless such request has
been made at the time of booking and
made clear that it is a condition of booking.

Car Hire

All car hire provided by Golfing in Brittany is
on condition that the driver is over 24 years
old, has a clean, internationally recognised,
driving license and agrees to return the car
to the agreed drop-off point. Petrol costs
are not included.

Golf Arrangements

We do not invoice a holiday until your tee
times have been reserved to your satisfaction.
These will be confirmed on the invoice. No
tee times will be reserved until deposits
have been paid. Should tee times and courses
change we will endeavour to ensure your
satisfaction but it must be understood that
in some cases courses would be closed at
short notice. Should more than 2 of your
courses be changed we would consider that a
major change to your holiday and you would
be offered a chance to cancel without loss.

Financial Protection

The Travel Trust Association Ltd. is a trade
association of Travel Agents, Tour Operators
and Travel Organisers, that operate trust
accounts, in order to provide financial
protection for the consumer.

Insurance

Due to recent government legislation Golfing
in Brittany is no longer permitted to provide
insurance cover, including annual cover.
However, we are able to introduce you to a
supplier of comprehensive travel insurance. If
you wish to use this facility then chose one of
the following:

a) Use the link provided on the Travel page of
the website, or

b) Telephone the supplier on 0844 875 0131
quoting R9897.

If you decide not to use the insurance facility
offered we understand that you have your own
adequate cover for personal accident, medical
expenses and 3rd party insurance. Golfing in
Brittany will not be responsible should you
travel without insurance.

Ferry Terms & Gonditions

Please note that whilst BAI (UK) Limited
and Condor Ferries Limited are only
responsible for their ferry services within
the terms of the ferry tickets, we, as a
Package Organiser, are generally responsible
for all aspects of your holiday. Please
therefore address all correspondence to
us as we act as Agent for the ferry
companies and all suppliers within the
Holiday Package. Please note all passengers
are carried subject to BAI (UK) Limited &
Condor Ferries Limited Conditions of Carriage.

For further information call 0870 9061400
Or check out our website
www.golfinginbrittany.co.uk

Email: enquiries@golfinginbrittany.co.uk
Address: Golfing in Brittany Ltd.

17 Breinton Avenue, Hereford. HR4 0JZ
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